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DIGITAL ENABLEMENT
FOR YOUR FRONTLINE
WORKFORCE

Less than 20% of your employees are reachable within 5
minutes. It’s time to change that.

e With proven best practices, we’ll support you in getting
at least 85% of your employees active on the platform.

® Best-in-class frontline technology drives immense
value by saving time for frontline teams.

ACCOUNT

@ My Profile

B User Directory

a Settings

TOOLBOX

all ¥ @

Nuestro Nuevo Montacargas!

¢ Jesus Sanches v

Document Library terday, 14:54

Nuestro Nuevo Montacargas!

Nos complace anunciar la incorporacién mas reciente
ala flota de Salem, la carretilla elevadora 20L-7M.

Forms

B =hift sehediles Hide Translation

Our New Forklift!
We are pleased to announce the latest addition to
the Salem fleet, the 20L-7M forklift.

COMPANY LINKS

m Canteen Menu
Submit Technical Issue S

Employee Benefits

GENERAL

Help & Support
= = Q

Streams Chats Updates
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INCREASE AGILITY
PRODUCTIVITY AND SAFETY

Document Library

Daily Resources
Tue, 14:19

Employee Onboarding
Nov 9, 2018, 17:02

GM Handover Documents "}) Power outage
Yesterday, 08:34 s

Essential tools for your frontline workforce

Hotel Brand Guidelines

Sep 8, 2016, 10:38 Hi Antonia,

There is currently a state-wide power
outage. All in-store phone lines appear to
be down.

Please remain where you are and await
further instruction from your safety
committee members, Ania Middleton and
Paul Jones.

Instruction Manuals
Sep 7, 2016, 11:52

e Increase agility with quick and easy access to the right
information, technology and people.

Marketing Promotions
May 19, 2019, 12:07

POS System
Yesterday, 08:51

Please follow the attached safety
instructions.

e Boost productivity with operational tools built for
frontline teams: shift schedules, documents, digital
forms and chatbots.

Get Started.pdf
87 kB - Sep 7, 2016, 11:43

Inventory.docx
181kB - Wed, 17:31

e Improve safety with channels for best practices,
training videos, and accessible documentation.

SOP One-Pager.jpg
492 kB - Dec 19, 2018, 20:09

7 “\ Power_Outage_Instructions.pdf

ﬁ Lauren Griffin - 09:56

Weekly Update.xIsx
328 kB - Mon, 07:56

E2

Confirm if you have read this message

Confirm




IMPROVE AGILITY

Adapt fast to changes in the market and the world with a well-connected workforce. |
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IMPROVE AGILITY S Viaeerg |

News and updates on what's happs~

WITH A CONNECTED WORKFORCE cEcoff-ty

Achievement  Team (

)
.

< €)' URGENT: New Process

Today

D/ New Post H

Chrissy Jones

ng Briggs Hi Tammy,

A A

fﬁ CEO
Congratulations to the entire compal
Yesterday we have been awarded as
10 workplaces in the country. | want t
everyone who made this happen!

Reach your entire workforce in seconds -- even those
without email

As we prepare fo reopening we have
developed a new check-in process to
streamline and protect you and our
guests. We'll be social distancing and
using QR codes to access keys for
guests. Please ensure you have read
the new process which will start
Monday.

e Guarantee delivery of essential information in any
language.

e Giveyour frontline teams faster access to the people
and systems they need.

‘Iii’ 3:53 PM

=N

Streams Chats Notification

Please confirm you have read
this message.

Confirm
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GUARANTEE DELIVERY rym—
WITH CAMPAIGNS

Hi Tammy,
Unconfirmed @ Confirmed Unop .

As we prepare fo reopening we have
developed a new check-in process to
streamline and protect you and our
guests. We'll be social distancing and
using QR codes to access keys for
guests. Please ensure you have read
the new process which will start

“T1% of users have confirmed reading this message. Do
you want to follow up with the rest?”

e Deliver must-read updates to everyone’s chat inbox in
their preferred language. 1-Week Performance

® Opened @ Confirmed Replied

e Recipients must click to confirm they read and
understood the message.

e Measure open rate and confirmation rate and easily ’ II -- - e ot o e
follow up with non-responders. i s

Confirm

Pictured: Confirmation Campaign and analytics
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ADAPT FAST WITH
ACCESSIBLE NEWS FEEDS

Relevant updates and best practice for any audience

e Subscribe everyone to your essential company news
stream to share updates & create alignment.

e Resolveissues fast at department or location level with
videos, photos and comments.

e Share knowledge and best practice with colleagues for
continuous improvement and training.

Pictured: Topical news feeds for each audience. We call them Streams.

Company Updates
News and updates on what's
happening in your company

Health and Safety Updd
Important informations on ho
keep our workplace safe

Team West Coast
The place where all locations
west coast can collaborate

Celebrations & Recogn
The place to celebrate achie
and people &

all T @ \‘

= Company Update Q (i)

News and updates on what's happening in
our company

Achievement  Team

D/ New Post

ii_ !Vlz}x Briggs
Today, 11:20

Congratulations to the entire company
Yesterday we have been awarded as one of the top
10 workplaces in the country. | want to thank
everyone who made this happen!
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COLLABORATE ON-THE-GO | T
WITH SECURE CHATS

Just a quick update. Thomas will do
the handover for the night shift 30
minutes earlier today.

7?-9 Catering Team

Nora Mbappe - 08:42

Tackle non-routine work better with chat messaging

Hey, do we have updated allergen

guidelines for this week’s specials? 1 scheduled to work on Tuesday,

e Replace consumer chat messaging tools. Send secure 0913 n anyone swap with me? Thu,
photos, documents, links and voice messages. ‘ 16:08

Sure! They're here
09:20

FC1 | Host Early
Tue, Oct 8 | 8:00-17:00

O H -

e Faster, clearer responses: 90 seconds via chat vs. 90 [ 2019-41-weeky-specials.pof

61 KB - Yesterday, 11:43

minutes via email. You can even call colleagues from 09:20
Beekeeper without saving their number! You e shieye it inhe

https://acme.io/artifacts/606f2895-2
019-41-weekly-specials.pdf

Want to keep a record of data?

.. . 09:32
Use the e-archiving app to securely retain OBl <.t voure the best & e

chat data for your internal records. S0 0acll Homembanwoan thesemmors

d only published inside the actual
kitchen? And now | can check them

from the bus =
M Nora Mbappe - 09:40

Pictured: Group chats. Beekeeper also supports 1:1 chat messaging. 5 9
Type a message

p with my Friday late
s that work for you?

bs - 16:24
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REMOVE LANGUAGE BARRIERS
WITH TRANSLATIONS

Save time and reduce misunderstandings. Translate all
content into the recipient’s preferred language.

e Inline translations connect your workforce, no matter
what language they speak.

e Inthe pastyear, frontline workers used Beekeeper to
translate content into 100+ different languages.

e Translations are available for Posts, Comments, Chat
Messages, Campaigns and Surveys.

S
“erer

. Maintenance Team

Just got a call the fuses have
blown again on the third floor
® we need to fix it asap

9:24

| can't take care of this at the
moment. Louis could you take
a look?

9:25

Louis Garcia

On it right now

, modelos

Copy Translate

Reemplazé todos los fusibles
rotos con nuevos modelos

';& 9:40
Copy Translate

[@] Type a message 0
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& BEEKEEPER

CONTROL OPERATIONS
FROM A POWERFUL © o
DASHBOARD TN )04

Home

Benchmarking

Oversee and schedule operations from one central Content
Activated Users
Web daShboard e Users & Groups
. Streams 97%
e Target and schedule campaigns, surveys, messages - )
. ' Engagemen
and kick-offs.
Toolbox
e Compare readership and activity statistics from across Setings bosts Created

the organization.

79

e Segment campaigns and activities by department or
location.

Pictured: The Beekeeper Admin Dashboard

Monthly Active Users

172

User Stickiness
54%

Chat Messages Sent

538

Daily Active Users

97

Contributing Users

83
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RAMP UP NEW STAFF FAST
WITH EASY ONBOARDING Scan aR Code

You are invif

Dear Anne Cook,

Great news! Staying up-to-date with what’s happening at yol
Follow the three steps below to install the Beekeeper app ol
connected with your colleagues in a matter of minutes.

Share, collaborate and stay informed - all in one simple app|

It takes 65 hours to onboard a new employee. Get

sta rted fa ster Getting started is {

e Download the app, scan a QR code. You’re in! Zé—?

Openthelinkbelowonyour  Downloadan d open Enter your Company ID
phone

e Loginvia SMS or by scanning a code on your
manager’s phone.

.beekeeper.io

e Create profiles for employees with no corporate SIRE
email address.

e Usingan external IDP? No problem, we also
support SSO login.

Pictured: Printed and digital QR codes for easy login
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REACH EVERYONE WITH
DIGITAL SIGNAGE AND
SLIDESHOWS

Ensure important announcements reach everyone - even
staff without phones.

e Automatically stream rolling slideshows from
Beekeeper to your workplace displays - no PowerPoint
required.

e Manage content remotely.

e Increase the reach of internal communications in
break rooms and cafeterias.

Miko stock arrives Monday and will fly off the shelves!

Window dressing guidelines:

d Don’t overdo it

¥ Make merchandise the focal point
V' Remember your theme
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G ET FAST F E E D BAC K = Health and Safety Updates Q @
WIT H P O L L S Important infcxgs;;ig; grs\ar}gw to keep our

‘ Instructions ~ Safety  Policy

D/ New Post

Take a quick pulse-check with Polls ‘ {g_ Antonia Nu

Annual Health & Safety Training Poll

e Getfastfeedback from a cross-section of your ‘
To help us keep up a high standard of health and safety

com p a ﬂy. training, please take a moment to rate last week'’s training.
1 =1did not understand the training at all
Y Po“s get hlgher engagement than posts- make |t 5 = | understood the training and found it very valuable
interactive! !
2
e Increase transparency around workplace decisions. .
View Poll
0

- Walter Richardson

-

Service Elevator Out of Service

Pictured: Health & Safety Poll in a Stream
/ = = fal 28
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GATHER VALUABLE DATA
WITH SURVEYS

Deliver quick surveys to your employees’ pockets

NS

Gatherinstant feedback and data from your workforce
on any topic.

Measure participation rate, analyze responses, and
monitor drop-off rate with advanced survey analytics.

Want to get even more in-depth?

Add on an advanced mobile surveys
integration, like Betterworks Engage or
Butterfly All

ul“ ? [i"
¢ Margaret Wong J
«" HR Lead
Today

Hi Kim,

‘ This is our quarterly happiness
survey. We're curious to learn
how you've been the past
months, and what we could
improve as a company.

‘!i" 08:14

Survey performance

300

200

-Alini
0

Contacted
Opened
Unopened
Started
Completed



' 1-week performance

@ Opened @ Confirmed @ Replied

GET THE METRICS

200

AND IMPROVE )

Active User Behavior ()

Just Reading
@ Contributing

Maximize the impact of your digital enablement

e Get metrics on active users, readership confirmation, Open rate
contribution patterns and engagement. Unopened @ Opened

e Benchmark usage data across your organization and
use it to motivate leaders.

e Getan easy overview of the most popular content from

across the platform to improve your content strategy. @ Users

1680

1660
1640

1620
I | | 1 1 [
21 Aug 27 Aug 02 Sep 08 Sep 14 Sep 19 Sep

Pictured: Admin Dashboard Analytics



BEST PRACTICES FOR
AGILITY

How our customers use Beekeeper to adapt fast and stay agile
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DRIVE CHANGE MANAGEMENT
IN REAL-TIME

Proactive and clear communication at everyone’s
fingertips

e Don’trisk losing your valuable employees in times of
change.

e Keep everyone in the loop with accessible
communication in their preferred language.

e Create cross-departmental communication channels
where teams can collaborate on quick solutions in
unfamiliar territory.

Pictured: Campaigns and Streams combine for effective change management

( T,

= Company Update Q= (i)

News and updates on what's happening in
our company

Achievement  Team

|:/,~ New Post

& . New Benefitg

e Lauren Griffin

ANNOUNCEMENT: Restructuring

Today

Hi Antonia,

Following up on yesterday's town hall meeting, here is the
summary of the planned restructure. All impacted teams
were informed yesterday.

Post-merger we'll have some new
employee benefits, including an incre
in paid parental leave. You can find

details in the Company Resources fol(
‘ https://screenshots.beekeeper.io/

& 5 members of the management team will relocate to
artifacts/ North Carolina to join the new future-focused strategy hub,
741e7789-8f03-4741-9724-2b41029) making our retail operations future-ready!
= < We took the tough decision to close our two newest
stores in Philadelphia and San Antonio, and have offered
impacted personnel opportunities in our remaining stores
should they wish to take on the oppor ...continue reading

a2

Restructuring Announcement Company Update

q Anna Berger
‘ or Manag: Or

= = Q 88

Streams Chats Updates More

Confirm if you have read this message

|
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RETAIN KNOWLEDGE g )
FOR CONTINUOUS IMPROVEMENT = Beuiimbetaing &

Nora knows how to resolve disagreements (.

Join me in celebrating Nora Mbappe for absolutely
crushing it today. She resolved a
customer-situation with a smile on her face, and
made our guests happy! Thanks Nora Jududls

Your workforce demographics are changing. Transfer
valuable knowledge before it is lost

e Promote best practices with videos and dedicated
channels for knowledge transfer and onboarding.

e Give experienced employees a space to share their

knowledge with new hires, in a digital-native friendly 6 Likes 4 Comments

format. [J Comment |@ Like
e Support experience-led everyday learning and SO —

continuous improvement across your workforce. 3@ =y

Employee of the month vote

Please share your votes for our employee of the
month vote. Think about who went beyond their
day-to-day

O Kim Berendt




BOOST PRODUCTIVITY

Frontline workers waste 3 hours per week looking for information. Give them a single
source of information to free up time for more productive work.



<

@O ® 3 seekeeper x  +

BOOST PRODUCTIVITY =
WITH DIGITALLY ENABLED TEAMS

Q' Search

M
Streams . -
- e g e | ©
§ = g A R
g Health & Safety Production Sites '/ = 7 - ‘S‘ — o
No new posts . .

’ Health & Safety Production Sites .

. . . . =] Woa:%I?OléieSOperations Health & Safety updates, video trainings and protocols for production personnel. Ck
Give frontline staff all the information and tools they N e gy o the st e, C

\ Mana/f/§ \
need to succeed .
My Schedule Sup| Document Library

5ney
Refreshed 15 minutes ago Daily Resources ping on?

e Provide a single source of truth and collaboration for
your frontline teams. June 2019

Emergency Planning

Instruction Manuals

Video B Fie 1l Poll

h

e Free up time for frontline managers by automating B B

10 n 12 13 14

and simplifying communication.

17 18. 19. 20 21
Lc3  |Les  Les| Fc1

Marketing Promotions

POS System

tation: How To Maintain Distancing

o work this week with our full sets of PPE. Distancing is tough for plant
b are a few easy steps you can take...

24 25 26 27 28

Welcome to Documents.pdf
Vac Vac Mmc2 MC2 ME 9/2020

cBook Pro

. MC2 | Host Mid
Tuesday, 4 Jun, 2019 | 10:00-18:15

P& > ]

Pictured: Streams on the web app, mobile chat inbox, shift schedule, document library



e

MAKE TOOLS ACCESSIBLE
FOR FRONTLINE TEAMS

Save time for frontline workers with easy access to
external systems, websites and resources

e Provide easy access to equipment order forms,
employee vouchers, safety protocols, checklists,
internal job boards, and more.

e Add anintegration from Beekeeper’s Marketplace to
provide seamless SSO access to training platforms,
checklists, HR systems and Microsoft tools.

Pictured: Integrations, quick links and tools in the More tab

* CHECK
PRCOF
ﬁp

/@@

ACCOUNT

@ My Profile
B User Directory
a Settings
TOOLBOX

Document Library
Forms

[Z) shift Schedules

MY TEAM
a Order Housekeeping Supplies

Guest Feedback

GENERAL

Help & Support

n About

= | w19 P (Y |
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PROVIDE INSTANT ACCESS
TO ESSENTIAL DOCUMENTS

Document Library

Daily Resources |

Tue, 14:19
e

Employee Onboarding

/ = am
Nov 9, 2018, 17:02 { ol T @

GM Handover Documentg < '[Ti% Catering Team ©)

Yesterday, 08:34 -
The document repository for your frontline workforce Hotel Brand Guideines I @ e
Sep 8, 2016, 10:38
Hey, do we have updated allergen
. ) Instruction Manuals guidelines for this week'’s specials?
e Store safety procedures, employee benefits and time S B, TG il 9
off policies in one central repository. Marketing Promotions ST
May 19, 2019, 12:07 09:20
e Manage visibility based on department or location. POS System g 2019-41-weekly-special po
Yesterday, 08:51 61 KB - Yesterday, 11:43

09:20
Get Started.pdf
87 kB - Sep 7, 2016, 11:43 You can always find them in the
Document Library
https://acme.io/artifacts/606f2895-2
019-41-weekly-specials.pdf

e Share links to secure files in chats, posts and
confirmation campaigns.

Inventory.docx

1B1kB - Wed, 17:31 @ Teresa Hill - 09:21
Want to connect to Sharepoint or an intranet? SQP Bne-Fager|pg
492 kB - Dec 19, 2018, 20:(
R . 09:32 I,
Connect Beekeeper’s Document Library to your g ekl Updatexdsk
* head Oﬁ(/CG /'/’) tranet W/th a custom /.ntegratjon, or \ SZEKE - o, 0756 So cool! Remember when these were
. . . N only published inside the actual
use our out of the box Sharepoint integration! kitchen? And now | can check them

from the bus =

Q Nora Mbappe - 09:40

@ Type a message

Pictured: Document Library, a document shared in a chat.




8

SHARE UP-TO-DATE
SHIFT SCHEDULES

Increase workforce productivity by covering every shift
with Beekeeper

e Reduce miscommunication. Make personalized shift
schedules available to everyone on mobile.

e Save admin time and costs by automating the
schedule communication process.

Want to integrate with your existing scheduling tool?

Connect Beekeeper to your preferred scheduling tool,

-
é///‘ or use our out of the box Kronos integration to deliver
_A\W

shift schedules and updates in Beekeeper!

My Schedule

Refreshed 15 minutes ago

June 2019

!% Zurich Front [

Just a quick update. Thomas
the handover for the night shi
minutes earlier today.

14:13

4 5 6 7 8 9
FC1 [NEEH Lcaiic3

10 1 12 13 14 15 16
MC2 MC2 MC2

at 17.30
Oliver Ricard - 14:13

® @
17 18 S 20 21 22 23
LcaIICa

24 25

Vac

26
MC2

Giang Kim - 14:21

MC2 | Host Mid
Tuesday, 4 Jun, 2019 | 10:00-18:15
I'm scheduled to work

can anyone swap with @ u' &4 .‘)
same week? A A A > ] o

ﬂ FC1 | Host E
Tue, Oct 8 | 8:¢

(2 I

| can swap with my Friday late
shift. Does that work for you?

';9 Anna Ramos - 16:24

@ That's perfect! You're the best .| e
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STREAMLINE PROCESSES (. =)
WITH DIGITAL FORMS

Hazard recognition /
near miss

* Required questions

Save time and paper with forms in Beekeeper Date*

Not selected v

e Streamline recurring processes such as cleaning
checklists, equipment checks, PTO requests and event Department*
registrations.

e Choose from 25+ pre-templated forms, or design your
own with us.

Near miss / hazard recognition*

PROOF Want to use a best-of-breed frontline workflow tool?
Add an out-of-the-box checklist or workflow
integration, like CheckProof or Whispr!

Final solution*
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REACH PRODUCTIVITY FASTER
FOR NEW HIRES

It takes 2 months for new hires to reach full productivity.

Get there faster with automated onboarding workflows.

e Send automated welcome messages with relevant
company information when a new hire joins.

e Get new employees up to speed faster.

e Savetime for managers and administrators.

Onboarding workflow /' Edit

User (All users) on first login » [ Send chat message to user

W Welcome to your employee app, Kim!
Here's your onboarding package.

Emily Huang - 13:21
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BEST PRACTICES FOR
PRODUCTIVITY

How our customers use Beekeeper to save time for frontline workers and managers

.
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INCREASE PRODUCTIVITY
WITH ACCESS TO INFORMATION

Make Beekeeper the hub for everything that’s worth

knowing
e FEasily find conversations, files, updates, and people.
e Access a mobile-friendly Document Library,
personalized shift calendar, quick links, mobile forms,
and more.
e Search 3rd party file drives via chatbot.
e Provide access to information from other systems

without buying extra licenses.

ACCOUNT

& Your Profile

£21
iA

4| User Directory

SR

S
ook

Notification Settings

OPERATIONAL TOOLS

Shift Schedule

Documents

TRAINING TOOLS

0 Courses

GENERAL

7 Help & Support

A About

INTERNAL TESTING

955 Push notifications

95  Remove WKWebView Cache

@]

° OneDrive Bot

parental leave policy
12:26 PM Q

Hi Anna! I've found the following file
matching your description:
Title: Parental Leave Policy

Link: https://onedrive.com/view.aspx?
cid=53B31F7A4544&id=53B6689G44

%2130031
conference checklist
12:29PM (V]

12:29 PM
Hi Anna! I've found the following file
matching your description:

Title: Conference Checklist

Link: https://onedrive.com/view.aspx?
cid=53B31F7A4M668&id=53B6689G4

4%2130457
shift schedule
12:31pM (V]

12:30 PM
Hi Anna! I've found the following file
matching your description:

Title: Shift Schedule September 2019
Link: https://onedrive.com/view.aspx?
cid=53B31F7A4567&id=67B6689G40
%223890

12:31 PM

Type a message o
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SAVE TIME WITH DIGITAL
TASK MANAGEMENT |

Record cleaning
inspection

* Required questions [ all T =)

Maintenance Q

Kimberly Munoz
Housekeeping
Today 10:43

Room 807 - door knob stuck

Building or site name and address

Name, address

Solve problems faster with task reporting and
management at everyone’s fingertips

Inspection date *
The toilet door knob is stuck on locked. Door
cannot be closed properly.

Select date

e Take a photo and shareitin a dedicated stream with a
description of the problem and a “Maintenance” label.

Inspection time *

e Add mobile maintenance request forms that share to
a maintenance Stream.

Front desk / reception areas *

e On-duty staff can comment on progress.

No

Maintenance room807

6 Likes 4 Comments

Does not apply

I Like

Jose Burton - Maintenance v
r'*’;' o 3
. ) Thanks for the update <= We put it in
today’s to-do list and will have a look
early afternoon.

CJ comment

Bathrooms *

Yes

No

Today, 11:03 19 2 Like

= =T Q 83

Streams Chats Updates More




INCREASE SAFETY

Reduce safety incidents with improved training and efficient communication.
Ensure your message reaches your whole workforce during emergencies.
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INCREASE SAFETY
WITH ACCESSIBLE INFORMATION

Fast, secure, mobile lines of communication for a

® 2 Beckeeper X o+

€ C' @ team.beekeeper.io

@ BEEKEEPER

Streams

Essential Updates
No new posts

Sﬂ Health & Safety
No new posts

[ 4 3

N Rl
' ” e € ). 4 < \ >
9’( « g ,‘> / RARA T

Health & Safety

safer workforce
Health & Safety updates, video trainings and protocols. Check here regularly
. . .. . 4:23 > m) latest updates.
e Increase safety with video training, best practices and ( ¢ becument Library -
mobile-accessible guidelines. | Bestpractces B
- What’s going on?
. Continuous improvement
e Saveupto $40,000 per year by reducing safety ’
i n C | d e n tS I/—iiazlgfjoand Safety guidelines Add labels
’ tfz;ts;ﬁeping Checklists [ Photo/Video B File ils Poll l
E ie}t-:rlgb V\i?zlj;ilj\ff Ready for COVID... .

Site Manager

COVID-19 Mitigation: How To Maintain Distancing

Team, we're back to work this week with our full sets of PPE. Distancing is to
construction sites, but there are a few easy steps you can take...

e g A%
cBook Pro
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COMMUNICATE FAST
IN EMERGENCIES

Push urgent updates when it matters most

e Customers have used Beekeeper as a support
communication channel in emergency situations.

e Keep everyone in the loop when “business as usual” is
interrupted.

e Push asingle urgent message direct to everyone’s chat
inbox and request a read confirmation.

Q'{“’) Power Outage

Today

Hi Antonia,

There is currently a state-wide power
outage. All in-store phone lines appear to
be down.

Please remain where you are and await
further instruction from your safety
committee members, Ania Middleton and
Paul Jones.

Please follow the attached safety
instructions.

.\ Power_Outage_Instructions.pdf

D

6 Lauren Griffin - 09:56

E2

Confirm if you have read this message
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MAKE PROTOCOLS
EASILY ACCESSIBLE

If it’s essential knowledge, it’s on Beekeeper.

e Make the latest guidelines and resources available to
everyone.

e Relevant resources for each audience thanks to
access restrictions.

Want to connect to Sharepoint to minimize admin effort?

with an out-of-the-box integration! Maintain just one
drive of health & safety policies and trust that all
information is current.

. Connect Beekeeper’s Document Library to Sharepoint

— =

9:41 ull T (== \‘

< Search

Q. health and safety policy (x}

All Posts Comments People

_—

> )

Document Library

New health and safety... 22 Best practices

Emily Huang in Internal Updates 4/2/2020

Please find attached the updated heal

and safety policy for 2020. This is a nf Continuous improvement
4/2/2020

John Soto in Company News Health and Safety guidelines
We're excited to announce this year’s 4/2/2020
health & safety week in May. Last yealf

“ Health & safety week 20... an

Housekeeping Checklists
San Jose health & safety... 7/24 4/30/2020
Emily Huang in Internal Updates

We added some updates to the existiry u Getting Workplace Ready for COVID...
guidelines for our San Jose district. 663.2 KB - 3/30/2020
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KEEP TRACK OF i -~ ) |\

HEALTH AND SAFETY RISKS ‘
Hazard recognition /
near miss
* Required questions
Collect structured data to reduce risks Dat
ate*
.. Not selected v
e Usedigital forms to keep track of hazards.
e Identify and react to risks faster. Department®
e Train your workforce to be responsible and watchful
for their own safety and that of others. Near miss / hazard recognition®
Want to collect data in Excel Online or Google Sheets?
Use Zapier to re-route submitted health and safety
forms to any supported cloud-based tool or send as
an email. Final solution*
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BEST PRACTICES FOR
SAFETY

How our customers use Beekeeper to train their teams and reduce incidents

.



e

15119 7 all T @)

QUIZ YOUR WORKFORCE = Healthand SafetyUpdates Q (i)

Important information on how to keep our

ON HEALTH AND SAFETY worgiacs s

Instructions ~ Safety  Policy

[ New Post

;%! Quick Quiz: Summer

‘g_ Antonia Nu

Annual Health & Safety Training Poll

You recently completed a training cou To help us keep up a high standard of health and safety

on our summer menu. As you'll start training, please take a moment to rate last week’s training.
facing questions from our guests soon

we decided to give you a chance to te:
your skills first!

Hi Antonia,

Follow up on trainings with a quick poll or quiz

1 =1did not understand the training at all
5 = | understood the training and found it very valuable

® Quizyourteam on the latest health and safety
trainings with Surveys.

Please take a few minutes to answer
these quick questions. If you get them
correct, we'll get back to you with a
voucher for 5% off your next meal at al
of our partner restaurants!

e Posta quick public Poll to make sure your frontline
teams are engaging with your safety trainings.

Does the lemon tart contain nuts? i
View Poll

& Walter Richardson

£y
Do we have a vegan alternative for the
mango lassi?

@ Lauren Griffin - 15:37 Service Elevator Out of Service

&= = Q

Streams Chats Updates

‘ )‘b Want to use a best-of-breed mobile learning tool?

Take your health & safety training to the next level
with an advanced mobile learning platform, like

~ p Coursepath or MobieTrain! Integrations available
in the Beekeeper Marketplace.

Question 2 of 4

Select one option...

Tap.again to confirm .
Yes, with almond milk

Yes, with soy milk

No, there is no vegan option

1R
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< * Corona FAQ Bot

G ET I N STAN T AN SWE RS John Hopkins & WHO Knowledge Base
TO URGENT QUESTIONS | m
@

Hi Zoe! Ask me anything about
coronavirus. I'll give you an answer
straight from WHO or John Hopkins.

Set up a custom health & safety FAQ chatbot 8 o
‘ How long does COVID-19 survive on
e Create a custom FAQ with health and safety questions r;orkg'ace surfaces? Should | disinfect
em:
specific to your organization.
e Draganddrop your FAQ into a chat with an FAQ itTs:hot erainowiidng tievinis the
) ) causes COVID-19 survives on surfaces,
chatbot to provide instant answers to health and but it seems to behave like other
. coronaviruses. Studies suggest that
Safety g uestions. coronaviruses (including preliminary

information on the COVID-19 virus) may
persist on surfaces for a few hours or up

e Create and maintain your health and safety knowledge to several days. This may vary under
: . different conditions (e.g. type of surface,
base in your preferred language -- the chatbot will et bt e

translate questions and answers into 100+ languages! SGMteAmENY);

If you think a surface may be infected,
clean it with simple disinfectant to kill the
virus and protect yourself and others.
Clean your hands with an alcohol-based
hand rub or wash them with soap and
water. Avoid touching your eyes, mouth,

nnnnnn
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SHARE BEST PRACTICES = Healthand Safety Updates Q. D
TO I N C RE AS E S AF ETY Important information on how to keep our

workplace safe

Instructions ~ Safety  Policy

7] New Post
Customers run health & safety campaign weeks on @ Lauren Griffin
Beekeeper 1 i
e Encourage teams to share their knowledge with an e R
. . Here's our entry to the global Health & Safety Week 2020.
internal Q&A commun Ity Our construction gangs all have their own warm-up routines

before starting the day's work.

e Share engaging and accessible safety videos. Why warming up is important...

X%, You are at lower risk of injuring yourself!

e Runcom pet|t|o ns and reward health & Safety Here's a selection of our favourite exercises. Go Team SD!
conscious teams.
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CREATE CLARITY
ON CORONAVIRUS

Combine Streams, Chatbots and Campaigns for
COVID-19 management

e Setup aCoronavirus Response stream as a single
source of truth internally.

e Ourout-of-the-box COVID chatbot can answer
general questions in any language.

e Schedule regular confirmation campaigns with
internal updates.

Want to provide quick answers to internal FAQs?

We can help you to create a custom chatbot to
answer internal FAQs and collect questions. You
o own the knowledge base and can keep it updated!

=
ul T @

= Coronavirus Updates Q (&)

Essential daily updates.about our response to
COVID-19

[ New Post

@ Lauren Griffin /

Critical Infrastructure Industries: We Are O

The government has released a list of Critical
Industries as mentioned in the guidance relea:
03.16.2020 (attached).

Details here: https://www.cisa.gov/identifying
nfrastructure-during-covid-19

Our industry is on the list. We will announce g *
measures within the next 2 hours.

e @, 'dentifying Critical Infrastructure il
= | P
9.. .ec There are 16 critical infrastructure
009
QQ . assets, systems, and networks, whe
i

The President's Corona...idelines for Ar

63 Likes 14 Comments

@ Lauren Griffin

S =

\

ul T Em

* Corona FAQ Bot
John Hopkins & WHO Knowledge Base

A.

Today

Hi Zoe! Ask me anything about
coronavirus. I'll give you an answer
straight from WHO or John Hopkins.

14:46

How long does COVID-19 survive on
workplace surfaces? Should | disinfect

them?

It is not certain how long the virus that
causes COVID-19 survives on surfaces,
but it seems to behave like other
coronaviruses. Studies suggest that
coronaviruses (including preliminary
information on the COVID-19 virus) may
persist on surfaces for a few hours or up
to several days. This may vary under
different conditions (e.g. type of surface,
temperature or humidity of the
environment).

If you think a surface may be infected,
clean it with simple disinfectant to kill the
virus and protect yourself and others.
Clean your hands with an alcohol-based
hand rub or wash them with soap and
water. Avoid touching your eyes, mouth,
or nose.

14:49
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PREVENT COSTLY MISTAKES
WITH MOBILE CHECKLISTS

Keep staff safe with health & safety checklists

e Reduce roadblocks to safety — enable frontline
teams to access and submit sick leave or PPE
Request forms easily on mobile.

e Provide mobile checklists and guidelines to ensure
teams have what they need to stay on track.

CHECK Want to get even more in-depth?
PRCOF

Add on an advanced checklists or workflows
integration, like CheckProof or Whispr!

L~
al T

Cleaning & Maintenance Q

|:/|~ New Post

O Company Account

New cleaning inspection recorded

Submitted by: Priti Anand

Building or site name and address:
Delivery Depot 1090 Freedom Highway NJ
Inspection date: 2020-05-10

Inspection time: 19:00

Front desk / reception areas: yes
Bathrooms: yes

Storage areas: yes

Production / plant areas: does-not-apply
Meeting / conference rooms: does-not-apply
Additional notes:

Fully cleaned and disinfected upon departure.

O Company Account

-
®

<

Record cleaning
inspection

* Required questions

Building or site name and address *

Name, address

Inspection date *

Select date

Inspection time *

Front desk / reception areas *
Yes
No

Does not apply

Bathrooms *

Yes




ENHANCE CUSTOMER EXPERIENCE

Engaged frontline teams provide better customer experiences. Boost revenue and market
share with a team that goes the distance for customers.



’e

DELIVER BEST SERVICE WITH
MOTIVATED EMPLOYEES

Training, culture and collaboration for an outstanding
customer experience

e Create a customer-obsessed culture, reward great
work and motivate teams.

e Getcloserto your frontline workforce with dedicated
engagement tools.

al ? ‘:['

— Team UK Q O

@ We set ourselves a challenge at the start of this month -
how many smiles can we get from our guests each day?

@ Since then, you've all been going above and beyond to
give our guests a fantastic experience. We've heard some
incredible stories and our tripadvisor rating has improved, so
thank you! (-

How many guests did YOU make smile today?

") 0-5...1 didn't have many guest interactions
5-10: It's been a good day!

10+ I'm a smile machine 2 22




.

COLLECT OPEN FEEDBACK
TO RETAIN EMPLOYEES

Create an open dialogue to help employees feel valued
e Poor retention impacts profits, morale and
productivity - reverse the trend!

e It’snotjust about reaching your frontline workforce:
it's about listening to them.

e Show your workforce their opinions matter. Use their
ideas to drive innovation.

Add a Question X

Multiple choice Cp Free text
O] p

What would help you share work better within your team?|
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CUSTOMIZE CONTENT
FOR EACH LOCATION

Empower GMs with relevant content

e GMscan curate access to links and documents for
their location.

e Upload the latest version of a link or file in seconds.

e From safety procedures to canteen menus, give
employees access to the information that’s relevant
for them.

ACCOUNT

@ My Profile
B User Directory
a Settings
TOOLBOX

Document Library
Forms

[Z) shift Schedules

MY TEAM
B Order Housekeeping Supplies

Guest Feedback

GENERAL

Help & Support

ﬂ About

= | 1. e a8
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SAVE TIME WITH ON-THE-GO
EMPLOYEE TRAINING TESTS

Increase participation and save time with Surveys and
Polls

e Quizyourteam on the latest sales trainings and brand
standards.

e Posta Poll orsend out a quiz to test a team’s
knowledge about a weekly menu, current offers, or
customer service best practices.

/ b Want to use a best-of-breed mobile LMS?

Beekeeper’s Marketplace has integrations
with advanced mobile learning platforms,
like Coursepath or MobieTrain!

@ We set ourselves a challenge at the start of this month -
how many smiles can we get from our guests each day?
@ Since then, you've all been going above and beyond to
give our guests a fantastic experience. We've heard some
incredible stories and our tripadvisor rating has improved, so
thank you! (-

How many guests did YOU make smile today?

;% Quick Quiz: Summer M

Hi Antonia,

You recently completed a training cours|
on our summer menu. As you'll start

facing questions from our guests soon,
we decided to give you a chance to test|
your skills first!

Please take a few minutes to answer
these quick questions. If you get them 4
correct, we'll get back to you with a
voucher for 5% off your next meal at an
of our partner restaurants!

15:36

Does the lemon tart contain nuts?
) 0-5...1 didn't have many guest interactions

5-10: It's been a good day!

10+ I'm a smile machine

Do we have a vegan alternative for the
mango lassi?

e Lauren Griffin - 16:37

Question 2 of 4

View Poll

= (=T n 83

Streams Chats Updates More

Select one option...

Tap.again to confirm .
Yes, with almond milk

Yes, with soy milk

No, there is no vegan option
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BEST PRACTICES FOR
SERVICE QUALITY

How our customers use Beekeeper to create an exceptional customer experience

.
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ENCOURAGE GREAT WORK = aem )
WITH RECOGNITION AND REWARDS S Eouilboiain &

Nora knows how to resolve disagreements (.

Join me in celebrating Nora Mbappe for absolutely
crushing it today. She resolved a
customer-situation with a smile on her face, and
made our guests happy! Thanks Nora Jududls

Improve retention and amplify quality work

e Create areal-time recognition channel where
employees can give shout-outs to each other,

e Use Surveys to vote on Employee of the Month.

6 Likes 4 Comments

e Show your workforce how much you value them and

their contributions by saying thanks. Gl Gonment 10 Like
e Connect Beekeeper with your preferred rewards & jg oy g
N Yesterday 11:43

recognition system to notify employees when they’ve

Employee of the month vote

recelved pOI ﬂtS. Please share your votes for our employee of the
month vote. Think about who went beyond their
day-to-day

O Kim Berendt
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CUSTOMIZE AND SCALE

Productivity, safety and agility fit for your unique organization. |
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FRONTLINE DIGITAL ENABLEMENT |
FOR INNOVATIVE ENTERPRISES

=)

Transform your operations on the front line with a tool
that scales for enterprises

e Customize your digital workplace to meet the unique

needs of your organization.

CHECK
PRCOF

e Partner with frontline technology experts for digital
transformation that sticks.

/AAzure

A
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STRUCTURE BEEKEEPER
LIKE YOUR BUSINESS

Map departments, teams, and locations into Beekeeper

e Target communications to any team or location.

e Giveteam leads access to relevant analytics and
communication tools for more effective team
management.

e Savetime and improve security: automate user
creation, deletion and name or team changes by
syncing Beekeeper with your cloud-based HRIS tool.

Locations

Current Location

® Zurich

Browse Locations

€@ Global
Berlin
Krakow

Oakland

Zurich

s

%g Daniel Gavrail
g Emily Huang

e <l® Erlingur Freyr
r-,} gur Frey

(2 R

K  Kimberly Munoz

M Kun Okanawe

-

2 Nora Mbappe
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FEEL AT HOME 7. Q
WITH A BRANDED INTERFACE

ACME Company repost from Facebook
Yesterday 11:43 via Zapier

2019 Best Hotel Ranking &

< Emily
General
3 Yesterd

She knows hoy

12 of our locations around the world were awarded
the Gold level in the 2019 Best Hotel Rankings!
Learn more on some of these hotels on our blog.

~.;.;-';~;rr #
FE N .

Join me in cele|
crushing it tod
customer-situal
made our gues

U

t | John
VP Op¢
d Yesterd

Safety update

Recreate your corporate identity in-app

We have mand
year. Please ch
any open ques

Room 807 - dg
The toilet door -

cannot be clos

e Customize your Beekeeper platform with your brand
images and colors.

f'h.'m,..r« 12 Locations reach Gold level in 2019
! =#f" In 2019 12 of our locations reached the Gold
evel, including Krakow, Oakland, Z...
I level, including Krakow, Oakland, Zi
: https://:untitledhotel.com/blog

Training

e Help employees feel at home with a custom branded
interface.

Recognition

Guest-Facing

6 Likes 4 Comm

|:_| Comin}

6 Likes 4 Comments

Trai

Safety

M camment b ke

= = Qa ao

Streams Chats Updates More

Maintenance 6 Likes 4 Comm

6 Likes 4 Comm

|:_| Comi}

w JoseH
rﬁ’ 4
@ Thank

Streams

M. Kim B4
=]

Streams
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CUSTOMIZE CONTENT
FOR EACH AUDIENCE

Enable every team with relevant content
e Managers can curate access to links and documents
for their brand, department or location.
e Upload the latest version of a link or file in seconds.

e From safety procedures to brand guidelines, give
employees access to the information that’s relevant
for them.

ACCOUNT

@ My Profile
B User Directory
a Settings
TOOLBOX

Document Library
Forms

[Z) shift Schedules

MY TEAM
B Order Housekeeping Supplies

Guest Feedback

GENERAL

Help & Support

ﬂ About

= | 1. e a8
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LEVERAGE EXISTING SOFTWARE
FOR THE FRONTLINE

| ACCOUNT

‘ fil
* CHECK ‘ @ My Profile
Drive adoption of the right tools with easy access dial B3 User Directory
from Beekeeper ‘ [ settings
e Loginsecurely to any tool using Beekeeper as an f'p oLsox

|dentity Provider (IDP).

Document Library

W : [E) shift Schedules

COMPANY LINKS

e Install and roll out Marketplace apps to drive usage
of best of breed frontline software.

e Make the most of your existing technology

investments.
€0 Coursepath

/A2 ADP

s5x  CheckProof

GENERAL

Help & Support
= | 1. ~ (1 }
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LIMIT WORK COMMUNICATION TO
WORK HOURS ONLY

Automatically mute push notifications outside work
hours with Do Not Disturb mode

e Respect off-duty workers and reduce legal risks related
to wage and hour labor laws.

e Setexpectations around your digital workplace—off
the clock means off the clock.

e Connect Do Not Disturb Mode to your preferred shift
scheduling or time clocking tool to mute push
notifications with no effort on the part of frontline
workers.

<

Q)
| .

7:56

Wednesday, 27 Nove!

<& BEEKEEPER

. On duty - Nov 27, 7:56

You'll receive push notifications until your
current shift ends.

<& BEEKEEPER

Morning brief
Catch up quickly on relevant things that
happened since your last shift.

all T @m)

% Julie Zang
p Catering Team | Off duty @

Julie is off duty. She might not get back to
you before her next shift.

-

e lining up outside

What's happening
17:25 [}

owded inside. We're
ay umbrellas so
least don’t get wet...

now

Thanks for checking
17:28

Will come down in a second
17:28 o

jnessage 0
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AUTOMATE SHIFT SCHEDULE
COMMUNICATION

4 My Schedule

Refreshed 15 minutes ago

Wil . \

Calendar

< June 2 0{ o4

M T W T

Wil 5 =. \

Cover every shift with automatic shift communication

g fl 941
e Ensure shifts are covered without training your shift - ‘

10 1 12 13

managers on a new scheduling system. MC2  MC2 MC2 fi Tuesday i
17 18. 19. 20
. . . ECS8 LC3 LC3 FC1 w
e Coverevery shift with automated updates about shift et b
} . 24 25 26 27 Updated Schedule "
changes, and a personalized, up-to-date shift vee vee mez mez ||l vour schedule has been updated for the days
. ‘ of Jun 18 - Jun 19
schedule in the hands of every employee.

MC2 | Host Mid
Tuesday, 4 Jun, 2019 |

Want to integrate with your existing scheduling tool? @ 2 &,ﬂ 3

Connect Beekeeper to your preferred scheduling tool,

-
5/-//‘ or use our out of the box Kronos integration to deliver
-\

shift schedules and updates in Beekeeper!




P Arl

ALI

GN THE OFFICE

AND THE FRONT LINE

Forget about maintaining multiple drives!

e Align your head office with your frontline without

maintaining two file drives.

e Automatically sync selected files between the

intranet your desktop workers use and the Document
Library your frontline workforce loves.

Want to connect to Sharepoint?

g

Connect Beekeeper’s Document Library to

s B E E K E E P E R Get rewarded ‘ a ﬁ: Danail Gavra

Current Unit Toolbox

® Global "3 Document Library

Home Document Library > Policies Access: @ Everyone Q-

Analytics & Synced with Sharepoint

Users & Groups

Name Access Size Last Modified
glre Fitness s Default : 7 Sep 2019, 11:32 %~
Engagement - .
B Food placement guidelines.jpg ® Everyone 301.6kp @ View in Sharepoint
Enablement O Copylink
m General numbers.xlsx & No-one 301.6 KB
Documents
Shifts E History and values.docx ® Everyone 301.6 KB 7 Sep 2019, 11:32 e B
Settings B Keyindicatiors.pdf ® Everyone 301.6 KB 7 Sep 2019,11:32 o B

& View in Sharepoint
0] Copylink

¥ Download

Sharepoint to automatically mirror selected —

Sharepoint files and folders in Beekeeper.
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ANSWER FAQs FASTER
WITH A CUSTOM BOT

Provide instant answers to frequently asked questions

e Upload and constantly improve internal FAQs. This bot
will automatically answer questions based on your
FAQ document, saving time on the front line.

e Maintain your knowledge base in your preferred
language — the bot will understand and translate
answers into 100+ languages!

Want to pullin information from other tools?

Connect Beekeeper Chats with tools on the
Zapier marketplace to build your own chatbot

¥
Zapier integrations without writing any code!

¢Cuadl es nuestra politica de baja por

enfermedad?

Todos los empleados reciben 5 diaj
por afio de enfermedad remunerag
por afio. Después de un afio de
servicio, los empleados recibirdn
adicionales de licencia por enfer|
por afio, para un total de 8 dias de
licencia por enfermedad remunera
por afio. Para solicitar licencia por,
enfermedad, visite nuestro portal
Recursos Humanos aqui: https: //
nuestro equipo.beekeeper.io/auth
link/?destination=https://hris.com
request-time-off

3:36 PM

€ custom FAQ Bot

What are our company's core values?
11:46 AM

Our core values are:
1) Safety First: Take your time and
make sure what you're doing is safe for
yourself, our customers, and your
coworkers.

2) Have Empathy: Put yourself in the
customer's shoes and give them the
help, care, and quality you would want
to receive.

3) Big Ideas: If you have a great idea
about how our processes could be
improved, we want to hear it, no matter
where you work or how long you've
been here.

4) Teamwork: Support your team
members to create a happy, healthy,
productive environment

11:46 AM

What is our sick leave policy?
11:46 AM

All employees are given 5 days per
year of paid sick per year. After one
year of service, employees will receive
an additional 3 days of sick leave per
year, for a total of 8 days of paid sick
leave per year. To request sick leave,
visit our HR portal here: https://our
team.beekeeper.io/auth-link/?
destination=https://hris.com/request-
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YOUR OPTIONS FOR
CUSTOMIZING AND SCALING

How our customers use Beekeeper’s flexibility to create perfect solutions for their business

.
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ALIGN THE HEAD OFFICE
WITH THE FRONT LINE

Integrate with Microsoft to provide the perfect solution
for desk-based and frontline teams

e Syncfiles and folders with Sharepoint or user
information from Azure AD with an out-of-the-box
integration.

e Connect Beekeeper to Outlook, Teams, Yammer, To
Do, OneDrive, with no coding via Zapier.

e Add an iFrame to Sharepoint to give your head office

a constant view of what’s happening on the front line.

e Sync content from Microsoft to Beekeeper via RSS
Feed so you never have to duplicate work.

A\ Azure
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ELIMINATE PASSWORD PAIN
WITH SSO FROM BEEKEEPER

Automatically log into external systems from Beekeeper

e Helpteams find and access the tools they need on the
front line without having to reset passwords.

e Setup Single Sign On via SAML protocol or JSON Web
Tokens for seamless access to 3rd party tools.

e Install out-of-the-box integrations that come with SSO
to solutions for learning, task management, HR, and
more.

betterworks
engage

CHECK
PRCOF

00

A

P
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USER MANAGEMENT
TO FIT YOUR NEEDS

From 100 to 100,000 employees, we’ve got user
management to fit your needs.

e Out-of-the-box user sync apps for automatic
synchronization of user data from your HRIS system
into Beekeeper.

e Custom user sync app foryour HRIS.

e SFTPsyncto automate user management without a
user sync app.

e FExcel upload and manual user creation.




P + zapier

BEEKEEPER
¥ ZAPIER

Best practices and ideas for custom inter-app workflows powered by Zapier.




P + zapier

AUTOMATE TASKS TO
FREE UP TIME FOR MANAGERS

€ Quick reminder: Today is Joan
Frasier’s brithday! Remember to wish
her a happy birthday when you see

her, and post about her in the Front
e Getreminders about your team members’ work Desk Team Stream.

anniversaries and birthdays.
Emily Huang - 13:21
e Setup automated announcements or messages to

congratulate and acknowledge staff.

Save time without sacrificing employee satisfaction

® Free up time for more impactful projects.
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EXTEND YOUR COMMS REACH
WITHOUT DUPLICATING WORK

Save yourself the copy-paste. Automatically push all social
media content from your company into Beekeeper.

e Give your employees a conversation starter for customer
Interactions.

e Keep yourworkforce up to date on the latest
company-wide developments and initiatives.

e Save time for communications teams by automating
content sharing from YouTube, Twitter, Facebook,
Instagram, and more!

Company News

() write a post

ACME Company repost from Facebook .
Yesterday 11:43 via Zapier Vrlte a post

2019 Best Hotel Ranking &

12 of our locations around the world were awat

the Gold level in the 2019 Best Hotel Rankings
Learn more on some of these hotels on our bldany repOSt from FacebOOk

NGl | -ir‘ via Zapier

Mijge 1"
» ' e,

=i b
|
| N

e world were awarded

= . .
dotel Rankings!
"'im,,,--v 12 Locations reach Gold level in 2019
;! .W In 2019 12 of our locations reached the Gold
I level, including Krakow, Oakland, Zii...

j https://:untitledhotel.com/blog

Training = Guest-Facing

6 Likes 4 Comments

M coamment IIA') like

= =] Q 2

Streams Chats Updates More




9 + zapier

INTEGRATE WITH MICROSOFT
NO CODE REQUIRED

Build custom workflows between Beekeeper and your
favourite Microsoft tools.

e Align your head office and your front line with
synchronized posting between Yammer and
Beekeeper.

e Seamlessly communicate between the head office and
the front line with code-free connectors to Microsoft
Teams.

e Setup achatbot to search for files in OneDrive from a
Chat in Beekeeper.

e Automatically track employee performance and
recognition with a code-free connector to Excel.

[~

A\ Azure
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INTEGRATE WITH 30+
TASK MANAGEMENT TOOLS

Integrate with Asana, Monday and more via Zapier
e Push new tasks directly into group chats or news
streams.

e Build asimple task chatbot without writing a single
line of code.

e Ultimate flexibility for task management integrations
enabled by Zapier.

[oe
asana

/.

all T @) \\

@4 Housekeeping Team

16:47

We're having a busy day today.
Nora, Julia, would you mind
dropping by the common room
at 5pm? Thanks

16:42 - Kim Berendt

Sure!
16:47

Thanks for helping out a bit
longer today, Nora and Julie. It
made a big difference [

18:13 - Kim Berendt

Thanks, Nora!
09:13 - Julie Zhang

New task has been assigned to
your team - “Quarterly inventory
of all housekeeping items”
Learn more here

9:30 - Tasks bot




9 + zapier

BUILD CODE-FREE
CHATBOT INTEGRATIONS

Get fast information from 3rd party systems via chatbot

e Solve problems quickly as a team with a chatbot that
delivers new Zoom meeting links.

e Geton the same page and plan ahead with weather
bots, cloud drive bots, and more!

e Build chatbot integrations with hundreds of 3rd party
tools without writing a single line of code.

Hey everybody! We have a VIP guest
coming in today. There are a few things
| need you guys to know and prepare.

Can you hop on a call real quick?

12:01 PM |

Sure | can talk now
Joan Frasier - 12:02 PM

Great! /meeting

12:04 PM

Here is your meeting link: https://
staff.zoom.us/|/234697067

Video Meeting Bot - 12:07 PM
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o When this happens ...
< 1. New Post in Beekeeper

TRACK AND REWARD

|
+
}
GREAT PERFORMANCE O oo ' *
Y| 2 Only continue if... : T @)
| Teammate Appreciation Q @
+
L ﬂ Post here to appreciate your peers for exhibiting our

company values! Teammates with the most
appreciations will be rewarded each quarter.

o Do this ...
3. Update Spreadsheet Row in Google Sheets

TeamAppreciation BeOpen BeProactive @

Track and share employee recognition to retain your
best employees. + e —

e Setupan Employee Recognition Stream where staff | et
can I’ecogﬂlze one another for great Work Welcome to the Teammate Appreciation Stream #

If you see someone doing something that exhibits one or
more of our company's values, post about it here!

[ AUtOmatICa“y traCk reCOgnItIOﬂ Iﬂ a CIOUd‘based Tag the coworker you want to recognize, describe what they
did and why it was great, and label the Post with the value
you think they demonstrated, plus the "TeamAppreciation”

spreadsheet and reward employees with the most (2ol

m e n tl O n S We'll keep track of the Posts marked "TeamAppreciation,"
. and give prizes to the people who are recognized (and give
recognition!) the most often. g_

Pro Tip: Take it offline! Think about fun ways to
reqularly reward employees at events or in person
based on the results of the recognition tracking.




